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LUX Code of Conduct & Community Guidelines

About LUX

LUX is a publicly funded arts organisation and accredited museum that supports and promotes
visual artists working with the moving image.

Our programme often explores complex and challenging ideas. We aim to ensure that artists and
audiences can engage critically and creatively with confidence and respect.

We are committed to diversity, equality and social justice, and to providing an environment that
is welcoming, accessible and inclusive for all visitors, users and staff.

We value solidarity and collective care and encourage everyone to look out for one another.

If you feel unsafe or unwelcome, witness harassment, or have any concerns when attending LUX
premises and/or events, please speak to a member of the LUX team. They will listen and help or
find someone who can.

By visiting LUX, you agree to uphold and embrace our shared Code of Conduct and Community
Guidelines.

LUX Community Guidelines

LUX is a shared space to engage with artists’ moving image, where artists, collaborators and
audiences meet across different backgrounds, experiences and perspectives.

Creating a respectful and caring environment is a collective and ongoing process. These
guidelines reflect how we build this space together.

1. Be kind and respectful

LUX brings together people from different artistic, cultural and political contexts. Challenging
conversations are welcome but speak with respect. Avoid harmful or oppressive language.
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Address others with care

Use the names and pronouns people share with you. This is one way we resist making
assumptions about who people are. Always ask if unsure.

Be aware of your impact

Our lived experience and position in a society shape how we interact. Words and actions
can land differently for different people.

Respect personal space

Recognise that personal boundaries can be subjective. Always ask before touching or
entering someone’s personal space.

Consent matters

Images and words carry meaning. Always ask consent before photographing or recording
someone.

Respect access measures
Not all disabilities are visible. Respect others’ access needs without expecting disclosure.
Communicate your own needs if you feel comfortable.

Look out for each other

We care for our community by being attentive and offering support. Speak to the LUX team if

you witness harm.

Harassment and Unacceptable Behaviour

LUX does not tolerate harassment in any form.

These Community Guidelines have been created to ensure that all LUX events and exhibitions

are as safe, inclusive and equitable as possible. We recognise that people come from different

communities, experiences, countries, backgrounds, educations and contexts and that we might

not always have a shared language, vocabulary or understanding. And while different views and

beliefs are welcome at our events, abuse and harassment are not.

Harassment can include, but is not limited to:

Abusive comments and insults

Prejudice (for example related to gender identity and expression, sexuality, age,
race, religion/belief, disability or socio-economic background);

Deliberate intimidation, stalking or following
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e Unwelcome touching or sexual attention

e Invasions of private space and personal boundaries

e Violence or aggression

e Harassing or non-consensual photography or recording

e Sustained disruption of events

e Creating a hostile, degrading or humiliating environment for someone even if they are
not the intended target

e Making offensive comments or jokes

e Advocating for, or encouraging, any of the above behaviour

Anyone violating these principles will be asked to stop and are expected to comply immediately,
and at the discretion of LUX staff may be asked to leave the event.

We expect that everyone entering a LUX space does so with positive intentions to engage in
critical and challenging but supportive and inspiring conversations without the intent to harm,
distress, overwhelm or harass others.

The immediate safety of anyone experiencing harm is our main priority. If we are told about an
incident, we will listen from a position of belief and keep what is said in confidence until and if
agreed otherwise and can recommend relevant support agencies and services.
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